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Post 9/11 GI BILL FAQs
1. How do I apply/convert from MGIB to Post 9/11 GI Bill?
2. I have not been paid yet.
3. Where can I get my/my dependent’s Certificate of Eligibility?
4. How long does it take for the VA to process my application?
5. How many months of benefits do I have remaining?
6. I submitted my application, but I haven’t heard anything.

Transfer of Education Benefits (TEB) FAQs

1. I have submitted my TEB request but I haven’t seen anything on it.
2. Why was my application rejected?
3. What if I am coming up on my 20 year mark?
4. But I have already served XX amount of years, why do I have to commit for more?
5. I am being involuntarily separated.  Will I be allowed to transfer my benefits?

6. 

 HYPERLINK  \l "question_2_6" 

May I extend for the purpose of transferability?

7. 
What if I cannot reenlist or extend?

8. 
What if my dependent is ready to go to school or has already started school and I cannot reenlist or extend?

9. 

HYPERLINK  \l "question_2_9"

My dependent is showing in the Transfer of Education Benefits site, but is reflecting “Ineligible”.

10. 

HYPERLINK  \l "question_2_10"

What if my child has reached the age of 23?

11. 
What if my child is enrolled in Tricare – Young Adult?

12. 
But the VA says my child is eligible until the age of 26.

13. 

HYPERLINK  \l "question_2_13"

 I attempted to transfer benefits in 2009 (or anytime in the past), but my request was rejected.  Can my TEB request be backdated?









14. 
I am an officer.  I submitted a request in the past, but my page 13 was not in my Electronic Service Record.  I have a signed copy.  Can I use that to have my request backdated?

15. 

 HYPERLINK  \l "question_2_15" 

 Is my page 13 binding?
16. 

 HYPERLINK  \l "question_2_16" 

I logged back into milConnect and I see that my request has been approved.  What is an Obligation End Date (OED)?

17. 

 HYPERLINK  \l "question_2_17" 

What happens if I decide to retire before completing my four year obligation?

18. 
What should I do once my request is approved?

19. 
 I am having technical problems with the transfer of education benefits website.

20. 
I am a reservist, and my TEB request was rejected.  Who should I contact?
21. 
 How do I transfer months back to myself?
22. If I revoke my dependents’ benefits, what will happen with those months?              
23. If I revoke benefits from my dependent(s) after retiring/separating, will I be able to give those benefits back to them?      
24. May I assign months to a dependent that I did not give benefits to before I     
 separated/retired?
25. What happens if I retire/separate before transferring benefits to my dependents?
26. I retired/separated before 1 August 2009, can I transfer benefits to my dependents?

27. 
 But the VA said I could transfer benefits even though I retired (separated) before the effective date because I was medically retired.

28. 
 I am trying to take away my dependent’s months of benefits, but the site will not let me.
29.  I am trying to resubmit my previously rejected TEB request, but the system will not let me.
30. I have an approved TEB, but have now been reduced in rank.  I have to separate/retire at my new HYT.  Will my dependents retain their entitlement?

31. 

 HYPERLINK  \l "question_2_31" 

I am being forced to separate/retire due to adverse reasons.  Will I be allowed to transfer my benefits to my dependents?



 HYPERLINK  \l "question_2_32" 

I have transferred my benefits to my dependents, but I am being forced to separate/retire due to adverse reasons and will not be able to complete my obligation.  Will my dependents retain their entitlement?





         




Post 9/11 GI BILL FAQ





1. How do I apply/ convert from MGIB to Post 9/11 GI Bill?

You will need to apply for the Post 9/11 GI Bill on www.va.gov/education/how-to-apply.  You DO NOT have to do this while on active duty. 
2. I have not yet been paid.

You will need to contact the VA at 1-888-442-4551.  VA is the benefit payer, not the Navy.
3. Where can I get my/my dependent’s Certificate of Eligibility?

You/your dependent will get a Certificate of Eligibility from the VA once they have processed the submitted application.  See #1 for how to apply
4. How long does it take for the VA to process my application?

It could take up to 30 days or more.  You will need to contact the VA for the status at 1-888-442-4551.
5. How many months of benefits do I have remaining?
You will need to contact the VA at 1-888-442-4551 for that information.
6. I submitted my application, but I haven’t heard anything.     

You will need to contact the VA at 1-888-442-4551 for the status of your application.

                    Transfer of Education Benefits (TEB) FAQ                      



1. I have submitted my TEB request but I haven’t received any information about it.

It takes 3 – 5 business days from the date of submission for your request to be processed. Currently, members who complete the required Statement of Understanding in the My Education website before submitting a TEB request will receive notification to the email address they have registered in MyEd. If you did not complete the SOU before submitting your TEB request, you will NOT receive notification.  Although rejection notification is provided, it is strongly encouraged that you log back into the milConnect site (https://www.dmdc.osd.mil/milconnect) to verify your TEB request status and view your obligation end date, if approved.
2. Why was my application rejected?

ALL members must be retainable for an additional four years after submission/approval of the TEB request.  All member must have a completed Statement of Understanding (SOU) on file on the My Education website (https://myeducation.netc.navy.mil/webta/home.html#nbb) BEFORE submitting a TEB request.  Enlisted members must also have the required amount of commitment time on your current contract. If you are unable to obligate for the required additional service due to Navy Policy or Federal Statute, i.e. High Year Tenure, Medical Separation, RIF, etc., you are no longer retainable; therefore, no longer eligible for Transferability.
If you have a rejected TEB request, you must take the required corrective action and resubmit your request.


3. What if I am coming up on my 20 year mark?                                                           
You must still be retainable for four additional years.  
4. But I have already served XX amount of years, why do I have to commit for more?

The law, and DoD policy, states the obligation must be served AFTER approval of your TEB request.  Post-9/11 GI Bill Transferability is a retention tool; it is NOT an entitlement or transition tool.  It is very similar to a reenlistment bonus.  You are getting the benefit for the time you give back, NOT the time you have already served.

5. I am being involuntarily separated and I have not transferred my benefits.  Will I be allowed to transfer my benefits?

No.  You MUST be retainable for four additional years.
6. May I extend for the purpose of transferability?

No.  Transferability is not a valid reason for an extension.
7. What if I cannot reenlist or extend right now?

You will have to wait until you are eligible to either reenlist or extend for a reason listed in the extension policy.  You will need to consult your Command Career Counselor.







                 


8. What if my dependent is ready to go to school or has already started school and I cannot reenlist or extend?

Your dependent should not depend on the Post/911 GI Bill until AFTER the Transferability request has been approved.  

9. My dependent is showing in the Transfer of Education Benefits site, but is reflecting “Ineligible.”
That dependent is not eligible for you to transfer benefits to them.   
10.  What if my child has reached the age of 23?                                                               
Once children reaches the age of 23, they are no longer considered a dependent.  They ARE NOT eligible for you to transfer benefits to them.  They CANNOT be added back into DEERS.  
11.  What if my child is enrolled in Tricare – Young Adult?

 That is for insurance purposes only and does not make them eligible for transferability.
12.   But the VA says my child is eligible until the age of 26.

Children are eligible to USE the transferred benefits until age 26, but they must have been transferred to them before they reached the age 21 (or a 21 - 23 year old who is a full-time student in an institution of higher learning).

13.   I attempted to transfer benefits in 2009 (or anytime in the past), but my request was rejected.  Can my TEB request be backdated?
No, we cannot backdate any TEB requests.  Per Title 38, USC., Ch. 33, and DODI 1341.13 the four years must be served AFTER the approval of the request.  Per OPNAVINST 1780.4, and BUPERSNOTE 1780, your obligation starts from the date you resubmit your request and it is approved.
14.  I am an officer.  I submitted a request in the past, but my Page 13 was not in my Electronic Service Record.  I have a signed copy.  Can I use that to have my request backdated?

No.  The policy states the Page 13 MUST have been in your Electronic Service Record.  You must follow current policy, resubmit your TEB request and obtain a four-year obligation from the resubmission/approval date.

15.  Is my TEB Obligation binding?  
An approved TEB request is NOT binding; however, if none of your deponents have used any of their entitlement, and you desire to separate/retire before completing the obligation, you must revoke all transferred entitlement from your dependents.  If any of your dependents have used the entitlement, you will be required to complete the obligation.  You will not be allowed to pay the VA back.
16. I logged back into milConnect and I see that my request has been approved.  What is an Obligation End Date (OED)?  Does it reset every time I add a new dependent or each time I reenlist after the approval?
Your Obligation End Date (OED), normally four years from your transfer submission/approval date, is the date you must remain in the Navy (Active duty or SELRES) to complete the time requirement for transfer of benefits. It is established when your request is first approved, so no, it does not reset every time you add a new dependent or reenlist/extend.  You may add as many new dependents as you’d like, including newborns and small children, (while on active duty or in the SELRES) with no additional obligation.  Once you separate/retire, any dependents with zero months of entitlement becomes ineligible for you to transfer months to them.
17. What happens if I decide to retire before completing my four-year obligation?
If you decide to retire before completing your obligation, your dependent(s) will lose their entitlement.  If you wish to retire early, you may revoke your dependents’ entitlement (they will go back to you), as long as your dependents have not used any transferred entitlement.   
18. What should I do once my request is approved?

Once your request is approved, you may log back into the TEB site and print the attached approval form to keep for your records.   Your dependent (s) will need to complete an application (see FAQ #1).  This application DOES NOT have to be completed until the dependent(s) is ready to attend school.

19.   I am having technical problems with the transfer of education benefits website.

The TEB site is managed by DMDC.  You must contact their helpdesk at 1-800-538-9522.  Ensure you get a trouble ticket number and the name of the person with whom you speak.
20. I am a reservist on active duty.  My TEB request was rejected.  Who should I contact?

Selective Reservists must call Commander, Naval Reserve Forces Command at 1-800-621-8853, or email them at “cnrfc_post911gib.fct@navy.mil”.   This does not include FTS, but does include all SELRES, including those who are on active duty recall, mobilization, ADSW, or ADT. 
21. How do I transfer months back to myself?
Your name will NOT appear in milConnect for you to add months to yourself.  When you take months from your dependent(s), those months will go back to your “account” at the VA.  
22. If I revoke my dependents’ benefits, what will happen with those months?                     
If you do not reassign those months to another family member, they will go back into your “account” and you will be eligible to use the benefits.
23. If I revoke benefits from my dependent(s) after retiring/separating, will I be able to give those benefits back to them?      
Yes, you may reassign months of entitlement back to the dependent(s) provided you assigned months of entitlement to that dependent PRIOR to retiring/separating. You will NOT be able to assign months of entitlement to any dependent(s) that you did NOT assign any months to BEFORE you retired/separated.
24.  May I assign months to a dependent that I did not give benefits to before I     
 separated/retired?

No.  Once you separate/retire, you may not assign months of benefits to a dependent you did not designate before you separating/retiring.

25. What happens if I retire/separate before transferring benefits to my dependents?
You will NOT be able to transfer any portion of the entitlement. The law, and DoD policy state                   
 you must be a member of the Uniformed Services at the time of election/approval to transfer                  benefits.
26. I retired/separated before 1 August 2009, can I transfer benefits to my dependents?

No, the law and DOD policy state you must have served on active duty (or SELRES) on or after 1 August 2009 to be eligible for transferability. 
27. But the VA said I could transfer benefits even though I retired (separated) before the effective date because I was medically retired.

Your medical separation/retirement does NOT determine your eligibility for transfer of Post-9/11 entitlement nor does the VA.
28.  I am trying to take away my dependent’s months of benefits, but the site will not let me.

The site will not let you take months down to zero.  You will have to revoke your dependent’s benefits, which will take the months to zero once you submit the request.  You may not revoke benefits if a dependent has used any of the entitlement.  You can only reduce them to the months they have already used.
29.  I am trying to resubmit my previously rejected TEB request, but the system will not let me.

When you resubmit your request, you CANNOT make any changes.  You will have to submit the request the same as it was the first time.  Once it is approved, you will then be able to make the changes you wish to make.
30. I have an approved TEB, but have been reduced in rank.  I have to separate/retire at my new HYT.  Will my dependents retain their entitlement?

Your dependents will not be able to retain their entitlement.  Being reduced in rank and not being able to complete your obligation for transferability is not a reason listed in the DoDI, which would allow you to retain your TEB.
31. I am being forced to separate/retire due to adverse reasons.  Will I be allowed to transfer my benefits to my dependents?

No, you will not be eligible to transfer your benefits to your dependents.
32. I have transferred my benefits to my dependents, but I am being forced to separate/retire due to adverse reasons and will not be able to complete my obligation.  Will my dependents retain their entitlement?
Unfortunately, being separated or retired due to adverse reasons, i.e. reduction in rank, detachment for cause, PFA failures, weight control failures, Admin. Seps (of an adverse nature), officers having to revert back to enlisted status, etc., your dependents will not retain their entitlement.
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